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Communicating EQA through Social Media: Why?
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‘QA must be as much 
about communication 

as information’ 
(ENQA 2010) 



Communicating EQA through Social Media: How?
Social media & 
internal comms 
incorporated into 
monitoring & review 
processes

Regular liaison with 
colleagues in 
Communications by 
responsible unit 
member

Social media & 
plain English 
training for unit 
staff

https://twitter.com/QQI_connect/status/1280474933282451457?s=20
https://twitter.com/QQI_connect/status/1352205092515151873?s=20


Social media provides 
a way of keeping up 
with trends and feeds 
into peer dialogue in 
the sector…

…and provides a 
sense of the 
stakeholders with 
whom QQI engages.

…it allows institutions to 
make a connection with 
agency staff and 
recognise areas of 
expertise. It makes QA 
seem very human… 

It makes clear QQI’s 
regulatory functions 
yet is supportive and 
constructive in tone.


