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Dear colleagues,

Quality assurance has proven to be one of the crucial action lines of the Bologna Process since its
inception. The ministerial conference in Bucharest in April 2012 re-emphasised the role of quality
assurance in the development of the European Higher Education Area.

The follow-up of the ministerial conference brought about an important re-organisation of the work
of the Bologna Follow-up Group (BFUG) as far as quality assurance in concerned. Based on the
knowledge gained, that the well functioning links between qualifications frameworks, recognition of
qualifications and quality assurance are key to reaching aims such as mobility of students, a more
integrative approach to developing the tools was sought by the BFUG. For the term 2012 to 2015 a
new working group has been established, the so called “Structural Working Group”, which results
from a merger of the working groups on qualifications frameworks, recognition and transparency
tools. This new working structure will help to develop the links between the different tools of the
EHEA much better. As ENQA keeps emphasising, quality assurance is not an end in itself but a means
to assure and enhance quality of programmes and higher education institutions. The proper
implementation of qualifications frameworks (and linked to this, the learning outcomes approach)
and of recognition procedures in line with the Lisbon Recognition Convention are important features
of quality assurance. The integrated perspective on what I like to call “The Bologna Triangle” will help
to demonstrate the contribution of quality assurance to a functioning “Bologna-Structure” and
develop it even further.

ENQA will continue to be an active member of the BFUG and will be represented by me in the
“structural working group”. This will ensure that the voice of European quality assurance agencies is
heard, and that ENQA can contribute to the creation of better connections between the different
“corners” of the Bologna triangle.

Achim Hopbach

President of ENQA
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News from ENQA

ENQA signed a Memorandum of Understanding with the E4 Group

ENQA, ESU, EUA and EURASHE which form the E4 Group have signed a Memorandum of
Understanding.

The E4 agreed to cooperate in the field of quality assurance in the EHEA with the aim to foster
communication across stakeholders’ boundaries, foster common European understanding of QA
among stakeholders and support cooperation with countries outside the EHEA.

The E4 established priorities such as developing quality assurance further, in particular through
promoting the application of the ESG, participating in the governance of EQAR and promoting the
EHEA.

In order to reach these aims, the E4 will organise joint projects and events and will develop joint
policy statements.

The ENQA Secretariat has hired a new Administrative Assistant

Following her four-month internship at the ENQA Secretariat and the completion of her Master’s
studies in International Affairs and Strategic Information – specialisation in Project Management for
Humanitarian Affairs and Cultural Development, Anaïs Gourdin was hired as Administrative Assistant
on 1 October.

She has replaced Elena Mazza who worked as Administrative Assistant from December 2011 to June
2012.

EQArep project announcement

ENQA has recently obtained funding for a LLP/Erasmus proposal. The two-year project started on 1
October and will end on 30 September 2014. The project, entitled “Transparency of European higher
education through public quality assurance reports” (EQArep), aims at developing European
standards for quality assurance reports.

The consortium of the project includes ENQA (as applicant and coordinator), the Swiss Center of
Accreditation and Quality Assurance in HE (OAQ), the Irish Universities Quality Board (IUQB), the
Agency for Science and Higher Education (ASHE) and the Estonian Higher Education Quality Agency
(EKKA).

The project will map the current publication practices, explore the different needs of stakeholders
for transparent and comparable information, develop standards for different types of quality
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assurance reports in the EHEA and evaluate whether a European template for quality assurance
reports is feasible.

The project will result in a recommendation to quality assurance agencies on the content and form of
informative and approachable quality assurance reports. Thus the envisaged impact is a higher
degree of comparability of quality assurance reports and consequently a better contribution of
quality assurance to transparency of higher education at the European level.

ENQA is partner in Tempus PQC & EQuAM projects

ENQA is also actively involved as a partner in other projects:

Promoting Quality Culture in Higher Education Institutions (PQC) - European University Association

Recent research has shown that while the majority of higher education institutions (HEIs) in Europe
have built up QA systems, the persons in charge of managing quality at universities feel the need for
capacity building on how to incentivise all stakeholders (students, academic and administrative staff)
to take on the responsibility for quality. The PQC project will fulfil this need by disseminating and
exploiting the results of the recently completed EC supported project “Examining quality culture in
European higher education institutions (EQC)”.

Enhancement of Quality Assurance Management in Jordanian Universities (EQuAM) - University of
Barcelona

A model (principles, priorities, guidelines and procedures) will be produced to support Jordanian HEIs
and their quality assurance unit to improve internal QA in line with the new requirements of the
national HE Accreditation Council and international expectations. The Model will be based on
analyses of needs and capacities in Jordanian HEIs, as well as the experiences and best practices from
the successful QA Action Line of the Bologna Process. Workshops, consultations and “matching”
exercises will contribute relevant material from Jordanian and European HEIs and QA agencies. The
Model will be piloted in Jordanian HEIs and complemented by training and capacity building to
support its sustainability. European experiences in building productive relationships between HEIs
and their QA agencies will inform the effective implementation of the Model and reflect the
importance of autonomous HEIs meeting national/international expectations whilst working in
different contexts.

News from ENQA Members & Affiliates

Amalgamation of the Irish Agencies

Following the signing of the Qualifications and Quality Assurance (Education and Training) Act (2012)
(http://www.oireachtas.ie/documents/bills28/acts/2012/a2812.pdf) in July, a new agency, Quality
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and Qualifications Ireland (QQI) will be formally established in October 2012. This body will be
responsible for the maintenance of the Irish National Framework of Qualifications and for the
external quality assurance of further and higher education and training in Ireland.

QQI will include the functions of four predecessor organisations, namely the National Qualifications
Authority of Ireland (NQAI), the Higher Education and Training Awards Council (HETAC), the Further
Education and Training Awards Council (FETAC) and the Irish Universities Quality Board (IUQB). QQI is
the legal successor of HETAC, NQAI and FETAC. The passing of the Act also transfers the external
quality assurance function of the universities currently exercised by IUQB over to QQI.

Full membership of ENQA will be transferred to QQI, with an external review to be carried out in two
years’ time.

For further information:

http://www.qualificationsandquality.ie

Philippe Massé, new President of CTI

Philippe Massé, professor at the Grenoble Institute of Technology (Grenoble INP) - Phelma, was
elected as the new President of CTI on 10 July 2012 for a period of two years. He succeeds Bernard
Remaud, who was President from 2006 to 2012.

Maurice Pinkus (employers’ representative) and Laurent Mahieu (trade union representative) were
elected as Vice-Presidents of CTI.

For further information:

http://www.cti-commission.fr/Philippe-MASSE

Cooperation between Czech and Slovak Accreditation Commissions

The Accreditation Commission Czech Republic (ACCR) and the Accreditation Commission of the
Slovak Republic (ACSR) met in June 2012 and agreed on the current essential issues of quality
assurance in both countries and identified areas in which their mutual cooperation should be
enhanced. One of the areas that was of particular concern surrounds the issue of the academic
preparation of future teachers at elementary and high schools. The Commissions advocate reforming
these study programmes and improving their quality through accreditation of five-year Master’s
study programmes.

Another issue underlined during the meeting was the focus on the criteria and standards for
habilitation procedures and procedures for the appointment of professors, and their proper
application especially in the process of HEIs evaluation.
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The Commissions agreed also on enhancing the sharing of expertise and the exchange of experience
and good practice on a daily basis at the level of the two Secretariats.

For further information:

http://www.akreditacnikomise.cz/

Evaluation by ACSUG of the Faculties in the University of San Martin of Porres (Peru)

The Agency for Quality Assurance in the Galician University System (ACSUG) in Spain and the
University of San Martín of Porres (USMP) in Peru signed an agreement in 2010 whereby ACSUG is to
carry out the tasks of evaluating and certifying the USMP. The evaluation procedure includes the
university’s self assessment process, carried out by the university, an external evaluation, including a
site visit undertaken by an expert assessors’ committee appointed by ACSUG, and the issuing of the
final report by ACSUG with the results of the evaluation.

ACSUG has already evaluated the Faculty of Obstetrics and Nursing, the Faculty of Deontology, the
Institute of Quality in Education, the Faculty of Human Medicine and the Professional Centre of
Psychology of USMP.

ACSUG is currently in the process of assessing the Faculty of Engineering and Architecture, the
Faculty of Administrative Sciences and Human Resources, the Faculty of Economic Sciences, Finance
and Accounting and the Faculty of Communication Sciences, Tourism and Psychology. The faculties
are elaborating their self assessment reports and the external visits to Peru are scheduled for
November 2012.

For further information:

http://www.acsug.es/english/webs/peru.php

2012 edition of “The Best Study Programmes of Innovative Russia” reference book published by
the National Centre of Public Accreditation (NCPA)

NCPA has completed the second stage of the project “The Best Study Programmes of Innovative
Russia” carried out in cooperation with The Guild of Experts in higher education and Technical and
Vocational Education and Training (TVET) and the “Accreditation in Education” journal. Launched in
2010, the project aims at identifying the best performing programmes in the Russian higher
education system through a large scale web-based expert survey.

Using a set of agreed criteria, experts (representatives of academic, research, and professional
communities) have selected as “worthy of recognition” 2 034 study programmes from over 32 000
programmes delivered by Russian higher education institutions. The 2012 edition of the reference
book is based on the survey results and contains a list of programmes, structured by study field and
region of the Russian Federation. The publication is expected to be of interest to prospective
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students, employers’ associations, academic communities, education authorities and other
stakeholders, both in Russia and abroad.

For further information:

http://www.best-edu.ru

News from ENQA partners

ESU QUEST Project

In September 2012, the European Students’ Union (ESU), an umbrella organisation of 47 national
unions of students from 38 countries, launched a survey seeking to identify students’ view on quality
of higher education. The survey is a part of an ESU-coordinated project called “QUEST – Quest for
Quality for Students”, funded by the European Commission.

The main aim of the project is to identify students’ view on quality of higher education in a pan-
European perspective. The objectives include the identification of what information students see as
important to be provided to them from higher education institutions; the comparison of students’
views to the already existing and implicit transparency tools like quality assurance; the development
of practical capacity building tools to strengthen and empower meaningful student participation in
quality enhancement and assurance processes; and the provision of capacity to ESU and student
unions to multiply the knowledge and support European cooperation in quality assurance on the
national level.

The survey is conducted in selected study programmes in some of the biggest higher education
institutions in eight European countries - France, Germany, Latvia, Norway, Poland, Slovenia, Spain
and the United Kingdom.

For further information:

http://www.esu-online.org/projects/current/quest/

Flemish and Kazakh universities can opt for international reviews

Higher education institutions in the Flemish Community of Belgium and in Kazakhstan can now
choose to have their accreditation review carried out by foreign EQAR-registered agencies.

In Flanders, all EQAR-registered agencies are entitled to carry out assessment reviews, which will be
the basis for a second accreditation of study programmes by the Accreditation Organisation of the
Netherlands and Flanders (NVAO). While they do not have to be included on any national list or
register, agencies have to agree the Terms of Reference with NVAO.
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Before being allowed to accredit study programmes in Kazakhstan, agencies have to be included on a
national register of accreditation bodies. European agencies can only be admitted to the national
register if they are registered in EQAR.

For further information:

http://www.eqar.eu/register/national-legislation.html

EUA publishes a new study tracking university students’ and graduates’ progression paths in
Europe

EUA recently published the outcome of a two-year EUA-led project entitled ‘Tracking Learners’ and
Graduates’ Progression Paths – TRACKIT’. The study maps the state of play in 31 countries, and
provides factual information on the uses and methods for ‘tracking’ students’ progress at both
national level and within higher education institutions.

The study has found that there is a growing interest in tracking and an increasing number of
initiatives both at national and institutional level. National-level initiatives for student tracking are in
place in 23 of the higher education systems considered by the project, and in 26 systems for
graduate tracking. At the institutional level, the study found that in 30 of the higher education
systems, at least some higher education institutions track their students.

The publication also outlines a number of identified challenges and risks, which need to be
considered for the improvement and development of tracking. It concludes with a set of guidelines to
help higher education institutions develop and implement comprehensive tracking strategies and a
section analysing future prospects for tracking in Europe.

For further information:

http://www.eua.be/News/12-09-
20/New_study_examines_tracking_of_university_students_and_graduates_progression_paths_in_
Europe.aspx

MULTRA is expanding to facilitate joint programme accreditation

In 2010, the European Consortium for Accreditation (ECA) launched the Multilateral Agreement on
the Mutual Recognition of Accreditation Results regarding Joint Programmes (MULTRA). The purpose
of MULTRA is to simplify external quality assurance procedures regarding joint programmes and to
recognise the outcomes of these types of procedures in all relevant countries. MULTRA contributes
to expand mutual recognition of accreditation results to more European Higher Education Area
countries.  MULTRA was originally signed by six agencies: FHR and ÖAR (Austria), CTI (France), NVAO
(The Netherlands and Flanders), PKA (Poland) and ANECA (Spain).

In summer 2012 EVA (Denmark) and AQU Catalunya (Spain) joined the MULTRA, thus expanding the
coverage of MULTRA from six to eight agencies.
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For further information:

http://www.ecaconsortium.net/main/documents/mutual-recognition-agreements

Listing on EQAR: next deadline and changed merger policy

The next deadline for applications for inclusion on the Register is Sunday 7 October 2012.
Applications submitted to the EQAR Secretariat by that date will be considered by the Register
Committee on 1-2 December 2012.

Mergers of quality assurance agencies have occurred or are being discussed in several European
countries. In May 2012, the EQAR Register Committee adopted a specific policy addressing mergers
of registered agencies, according to which merged agencies can remain provisionally registered,
subject to strict conditions and requirements, and for a maximum period of two years. Provisional
registration will be accepted only in cases where all amalgamated agencies had already been
registered and the new, merged agency will be requested to undergo an external review against the
European Standards and Guidelines (ESG) within two years.

For further information:

Application:

http://www.eqar.eu/application.html

Full Merger Policy:

https://eqar.eu/fileadmin/documents/eqar/official/RC8_06_1_AgencyMergers_v1_0.pdf

Policy Developments & Projects

Publication of the European Parliament draft report on Erasmus for All

Within the framework of the negotiations on the new Erasmus for All programme between the
Commission, the Council and the European Parliament, the latter produced, under the aegis of Doris
Pack, Chair of the Committee on Culture and Education (CULT), its first version of the Draft Report at
the end of July 2012.

The report suggests that the new Erasmus for All programme maintains the current and well-known
name "Lifelong Learning Programme". The second proposal is to keep the current sectoral names. In
the same line as the Council, there are suggestions for a separate chapter and budget line for youth,
as well as the inclusion of a provision guaranteeing funding for all six academic institutions active in
the field of European integration. The Parliament would also like to preserve a flexible approach to
allow more than one National Agency in cases where national structures already have a multi-
institution landscape.
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For further information:

http://www.europarl.europa.eu/oeil/popups/ficheprocedure.do?lang=en&reference=2011/0371%
28COD%29

LLP 2013 Call for Proposals published

The European Commission has recently published the 2013 LLP call for proposals. The LLP, which was
established by the decision 1720/2006/EC of the European Parliament and of the Council of 15
November 2006 as a 7-year programme, is coming to an end this year. The 2013 call for proposal is
therefore the last one that can be applied to within this programme.

For further information about the call, eligibility conditions and deadline for submissions:

European Commission: http://ec.europa.eu/education/news/20120828-llp-2013call_en.htm

EACEA: http://eacea.ec.europa.eu/llp/funding/2013/index_en.php

High level group to focus on excellence in teaching

The new High Level Group on the Modernisation of Higher Education, launched by the European
Commission on 18 September 2012, will address the issue of quality and excellence in teaching as
part of a comprehensive three-year review of the sector across the European Union. The Group,
chaired by Mary McAleese, former President of Ireland, will focus this year on how best to achieve
excellence in teaching. Next year, they will discuss how to adapt learning in the digital age. The
Group will identify best practices and creative solutions, as well as making recommendations to
national and European policy makers, universities and colleges. It will report for the first time in 2013
and has a mandate until 2015.

For further information:

http://europa.eu/rapid/pressReleasesAction.do?reference=IP/12/976&format=HTML&aged=0&la
nguage=EN&guiLanguage=en

MapESG project – final publication

The MapESG project – Mapping the implementation and application of the Standards and Guidelines
for the Quality Assurance in the European Higher Education Area (ESG) – was an ENQA-led EU funded
project in the framework of the Lifelong Learning Programme (LLP), which ran from October 2010 to
June 2012. The consortium included the E4 partners and ENQA was represented by ENQA current
vice-President Fiona Crozier (Steering Group Chair) and former vice-President Tibor Szanto.

The project aimed at providing a systematic approach to assess how the ESG have been interpreted
and applied in the 47 Bologna signatory countries in higher education institutions and in QA agencies.
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The mapping exercise represented the opportunity to look closely into possible areas of concern in
the structure and contents of the ESG and to launch a thorough discussion on the ESG in their
entirety.

Following the E4 partners individual consultation processes within their target groups and the
contribution of other stakeholders, the Steering Group has drafted a final report presenting the first
overarching study on the implementation of the ESG in all its parts, and a thorough analysis of their
impact. The project consortium recommended the Bologna Follow-up Group and the Ministerial
meeting in Bucharest in April 2012 to mandate a careful revision of the ESG in order to improve their
clarity, applicability and usefulness. The report presents the perspectives of all stakeholders and
forms a solid basis for ministers to rely on when taking decisions on the future of the ESG.

For further information:

MapESG website: http://mapesg.wordpress.com/

Latest ENQA Publications

Quality Assurance and Qualifications Frameworks: Exchanging Good Practice

ENQA has recently published the “Quality Assurance and Qualifications Frameworks: exchanging
good practice” report based on the ENQA workshop which took place in Dublin, Ireland, on 9-10
February 2012. The report presents articles on themes such as the state of development of
qualifications frameworks, the role of agencies in the self-certification process, and the meaning of
qualifications frameworks in external quality assurance.

Paper copies of the publication can be ordered from the ENQA Secretariat or can be downloaded at
http://www.enqa.eu/pubs_workshop.lasso.

Upcoming ENQA Events

ENQA General Assembly (18-19 October 2012)

ENQA's General Assembly 2012 will be organised in cooperation with the Swiss Center of
Accreditation and Quality Assurance in Higher Education (OAQ), and will be held on 18-19 October,
2012 in Basel, Switzerland.

For further information please visit ENQA events page (http://www.enqa.eu/events.lasso).
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7th European Quality Assurance Forum (22-24 November 2012)

The 7th European Quality Assurance Forum (EQAF) is co-organised by ENQA, ESU, EUA and EURASHE.
The event, hosted by Tallinn University, will be held on 22-24 November 2012 in Tallinn, Estonia.

For further information please visit ENQA events page.

ENQA Information session for agencies undergoing 2nd review (21-22 January 2013)

As several member agencies of ENQA are currently undergoing or preparing for a second external
review, ENQA has decided to organise an information session for those agencies wishing to
understand better the objectives, expectations and methods of the second round of reviews in the
perspective of constant enhancement of the QA agencies’ operations. The event will be hosted by
the Commission des Titres d’Ingénieur (CTI) and take place in Paris.

Further information will be available soon on the ENQA events page and an invitation to register will
be sent to all ENQA member agencies in the course of October.

Associated Events

ESU QUEST Quality Conference

The QUEST for Quality Conference which is organised in the framework of the QUEST project
coordinated by the European Students Union (ESU) will take place in Valletta, Malta on 30 November
– 01 December 2012.

Further information will be available soon on the ESU events page (http://www.esu-
online.org/ents/event/57/).

INQAAHE 2013 Conference

INQAAHE will organise its Biennial Conference on 8-11 April 2013 in Chinese Taipei. The conference
will be hosted by the Higher Education Evaluation and Accreditation Council of Taiwan (HEEACT). The
conference theme will be “Managing Diversity: Sustainable quality assurance processes”.

For further information on the conference sub-themes and to contribute please visit INQAAHE events
page (http://www.inqaahe.org/main/events-and-proceedings/inqaahe-2013-conference).
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Academic Cooperation Association (ACA) Seminar

Within the framework of its European Policy Seminar series, ACA will organise a seminar on “Higher
Education in China and Hong Kong: Recent developments and relations with Europe” on 7 December
2012 in Brussels.

The seminar will focus on the following questions: how well informed are policymakers and
institutional leaders, from both the Chinese and European sides, about the diversity, strengths and
weaknesses of their counterparts? How well aware are they of the systemic changes in European and
Chinese higher education systems that have given rise to both opportunities and challenges for
cooperation? How exactly can a successful and sustainable partnership be created between
European and Chinese institutions, bearing in mind the very different political, cultural and socio-
economic realities between the East and the West?

For further information and to register please visit ACA events page (http://www.aca-
secretariat.be/index.php?id=616).

International Association of Universities (IAU) General Conference

The International Association of Universities will organise its 14th General Conference in partnership
with the Inter American University of Puerto Rica on 27-30 November 2012 in San Juan, Puerto Rico.
The thematic programme of the conference will examine the role of higher education and research in
addressing the numerous and critical challenges on the “global agenda”. Leaders of higher education
will consider the responsibilities of higher education institutions to meet such objectives as the
Millennium Development Goals; debate different funding models and how they steer the
development of higher education; and question the new internationalisation agenda.

For further information on the conference and register please visit IAU events page
(http://www.iau-aiu.net/civicrm/event/info?reset=1&id=45).


