[image: image1.png]ey [
ENQA

EUROPEAN ASSOCIATION
FOR QUALITY ASSURANCE
IN HIGHER EDUCATION




[image: image2.jpg]AGENCIA NACIONAL DE EVALUACION
DE LA CALIDAD Y ACREDITACION





ENQA workshop on student involvement in the processes of quality assurance agencies 

Organised with the collaboration of ANECA 

Madrid, 19-20 October 2006
The workshop is divided into three main sections and active participation of the audience is explicitly encouraged.

19th October 
First session: morning
09:00 h
General framework of the student involvement in quality assurance processes within the agencies: outlining the objectives of the workshop - Chair: Gemma Rauret, ENQA Board Member and Managing Director of ANECA
The European framework after Bergen – ENQA viewpoint

Séamus Puirséil, Vice-President of ENQA and Chief Executive of HETAC
The role played by higher education institutions
Hanna Alaniska, Coordinator, University of Oulu
Suvi Eriksson, Student, University of Oulu

The student perspective
Maher Tekaya, Student, Member of the Executive Committee, ESIB

10:30 h
Coffee break
Second session: morning
11:00 h
State-of-the-art: good practices in the European QA agencies - Chair: Rafael Llavori, Head of Unit, Institutional and International Relations, ANECA
The Nordic experience: the role of the agency

Tove Blytt Holmen, Deputy Director General, NOKUT
The Scottish case

Norman Sharp, Director, QAA-Scotland
Other experiences of student involvement in different spheres of QA 

Esteve Arboix Codina, Project Manager, AQU-Catalunya
12:30 h
Debate (Chair: Rafael Llavori)
13:00 h
Lunch
Third session: afternoon 

14:30 h
Workshop (the participants will be split up into two working groups)
1st Group:
External review of agencies: the role of the students. 

Chair: Lene Karin Wiberg, Student representative, NOKUT committee
The Chair will give a brief presentation (15 min) focusing on the role played by students. A short document will be circulated in advance to foster the debate.
2nd Group:

External reviews of agencies: the viewpoint from the agencies.
Chair: Janet Bohrer, Development Officer, QAA, UK
The Chair will give a brief presentation (15 min) focusing on the role played by students. A short document will be circulated in advance to foster the debate.
Both working groups will submit a short summary of their conclusions to the plenary session.

16:00 h 
Coffee break

16:30 h   Plenary session: Conclusions from the working groups 
              Chair: Emmi Helle, Acting Secretary General, ENQA
17:00 h
Debate (Chair: Emmi Helle)
17:30 h
End of the first day
20:00 h
Workshop dinner
20th October 
First session: Morning
09:00 h
Future trends of student involvement in quality assurance processes 
Gemma Rauret
10:00 h
Debate (Chair: Hanna Alaniska)
10:30 h 
Coffee break

11:00 h 
Conclusions 

Séamus Puirséil, Gemma Rauret and Maher Tekaya 
12:15 h 
End of the workshop

12:30 h   Lunch
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