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Employer involvement in quality assurance in higher education

ENQA workshop in co-operation with UNICE, organised by: BDA, ACQUIN

25/26 November 2005, Haus der Deutschen Wirtschaft, Berlin

Target groups: 
Representatives of business and industry, quality assurance agencies

Workshop language: 

English

Quality is a prevalent issue of the Bologna Process. The assurance of quality in higher education accordingly meets the interest of different stakeholders inside and outside of the higher education institutions. Especially the representatives of the European, national and regional labour-market are concerned with the quality of graduates, and that means the quality of their study programmes as well as the quality of the institutions providing these. The involvement of this group of stakeholders in quality assurance procedures therefore is an interesting and equally complex task on which the ENQA/UNICE workshop will focus. The aim of the workshop is to analyse good practices in Europe, to discuss the challenges and opportunities in both a strategic as well as an operational dimension. Last but not least, the workshop’s aim is to provide a platform for communication and to investigate in how far this communication could be further institutionalised.

A set of questions:

· Why shall employers be involved in quality assurance processes and procedures?

· What can be done to increase employability? The employers’ perspective.  Employability as the central quality criterion in the European Higher Education Area. 

· How can the representatives of business and industry be involved?

· What are the conceptual, the strategic, and the operational challenges?

The workshop will analyse several European examples of employer involvement in quality assurance procedures. Representatives from business and industry will discuss with representatives from from quality assurance agencies and higher education institutions the challenges and opportunities for co-operation in quality assurance procedures. Cases will be presented in order to base the discussions on the experience of the workshop’s addressees.

PROGRAMME

25 November 2005, 10:30 – 17:00

10:30 – 10:45

Welcome and introduction



Stefanie Hofmann, the Vice-President of ENQA






Peter Clever, BDA




Heikki Suomalainen, UNICE

10:45 – 12:00


Involvement of labour market representatives in QA: 

Why to involve representatives from business and industry in quality assurance procedures?




Presentations (10 min. statement each), followed by a panel

discussion
(1) Labour market (employers’) point of view

Heikki Suomalainen, UNICE

(2) Higher education institution’s point of view

Roland Vermeesch, President of EURASHE

(3) Quality assurance agency’s point of view

Boudewijn van Nederveen, Member of the Board of NVAO, Flanders/the Netherlands

12:00
- 13:00
Lunch

13:00
- 15:00

2 parallel working groups on labour market involvement:



How to involve stakeholders?

(1)
Labour market representatives as experts for assessment and decision-making in accreditation and for the internal quality assurance of a university

Almantas Serpatauskas, Centre for Quality Assessment in Higher Education, Lithuania 

Christoph Anz, BDA

Jonna Juslin-Uotila, Finnish Forest Industries Federation

This working group will highlight the various functions in which representatives of the labour market may get involved in quality assurance procedures, such as taking part in a site visit as a member of the expert panel, being a member of the decision-making body of the quality assurance agency, or being a member of the advisory board of the study programme. 

As an important stakeholder group in society, representatives from the labour market may wish not only to look at the quality as a “product” but rather to contribute to the quality processes within the higher education institutions. The working group will discuss the question how the higher education institutions can organise and institutionalise the contact with the world “outside of academia”. The discussion will focus on advantages and challenges which are implied in such an institutionalised cooperation.

(2)

Challenges for labour market experts 
Joe Cox, Higher Education and Training Awards Council, Ireland 



Seamus Gallen, Enterprise Ireland

Heikki Suomalainen, UNICE

There are many different types of involvement in quality assurance procedures – this depends on certain prerequisites. All experts need time and require motivation before they can take part in the quality assurance processes and practices. They need adequate preparation in order to be able to meet the expectations of the process. The working group will raise questions relating to the specific challenges facing experts from the labour market which might be different to the challenges facing experts with an academic background.

15:00
 - 16:30
Presentation of working group results and discussion
16:30
 - 17:00
Conclusions and recommendations
17:00


End of first day

19:00


Dinner

26 November 2005

9:00 - 13:00

Studying different cases: Stakeholder involvement in 

quality assurance

9:00 - 9:15

Introduction
9:15 – 10:15

Case Study 1: The Austrian Fachhochschul Council 

(FHR)

Involving professional life on various levels - The Austrian Case: 

Involvement of stakeholders in the development of curricula, in the assessment and external evaluation of study programmes as well as in deciding upon quality.

Presentation: Kurt Sohm, FHR, member of the ENQA Board

10:15 – 11:15

Case Study 2: The French Case – Professional and 

academic QA

Involving engineering practice on various levels - The French Cases of Comité Nationale d’Evaluation and of the Commission des Titres d’Ingenieur: 

Involvement of stakeholders in the development of curricula, in the assessment and external evaluation of study programmes as well as in deciding upon quality.

Presentations: René-Paul Martin, CTI and Bruno Curvale, CNE, member of the ENQA Board

11:15 – 11:45

Coffee Break

11:45 – 13:00

Panel discussion: Conclusions and recommendations
13:00 – 14:00

Snack

14:00


End of Workshop
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