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The improvement and development of 

evaluation methodologies workshop

8 - 9 December 2005

Novotel Birmingham Centre 

70 Broad Street, Birmingham, B1 2HT

The programme is designed to offer all those interested in institutional evaluation an opportunity to discuss areas of interest and to share good practice. Therefore, whilst there will be input from agencies with long experience of actively delivering institutional evaluation, the agenda for the event will be enhanced by the specific interests of those attending.

The introductory session will use the emerging new institutional audit process being developed by QAA in the UK to highlight some of the challenges of developing institutional level quality assurance processes. There will then be a number of short presentations to introduce other themes for further discussion, which will lead into small discussion groups in the afternoon.

Programme

Wednesday 7 December

1930           Optional evening event 

Thursday 8 December

1000
Introduction and welcome
Stephen Jackson





Director, Reviews Group, QAA

1015

Strategies for institutional 
Peter Williams, Chief Executive, 

evaluation within the context 
QAA and President of ENQA 

of developments in Europe



1115
Coffee

1145
The revised process of institutional
Nicola Channon


audit in the UK and description
Head of Operations, 


of the evaluation of the existing
Reviews Group, QAA


audit process and the way in which


the new process will develop

1230
Lunch

1330
Introduction to themes for the 

afternoon's small group discussions

Whilst the themes will be adapted to

reflect the wishes of those attending,

the following will be covered:

· The use of 'external experts' - Staffan Wahlén
· Integrating the Bologna requirements - Tine Holm
· The balance between internal processes and external checking - Jon Haakstad
· The involvement of students - hearing the student voice - Nicola Channon
· Enhancement - what does it mean and how can it be used as a focus for audit - David Buckingham 

· Reports and how to produce them - Fiona Crozier
1430
Split into small group sessions each with a 


reporter and a chair to discuss the themes introduced before


lunch.

1530
Tea / coffee

1600
Each small group to run again to allow delegates to attend


two of the sessions

1700
End of sessions for the day

1930
Dinner hosted by QAA

Friday 9 December

0900
EUA's Institutional Evaluation Programme: 
Dr Nina Arnhold, Senior 

Main features and lessons learned

Programme Manager, EUA

1015
Coffee

1045
Conclusions on small group sessions from
Chaired by Nicola 

previous day led by chairs of each group
Channon 

1145
Closing comments




1230
Lunch and depart
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